Domin-8

Enterprise Solutions :

Dear Property Manager Edge Customer,

Greetings on behalf of Domin-8 Enterprise Solutions. It’s now been 1.5 years since we acquired
the Property Manager Edge software (PMEdge) from the Winning Edge company and you as a
customer. During this same time, we’ve also acquired four other companies bringing our total to
eight acquired property management software companies. Today, we’re one of the leading
software providers to the property management industry serving approximately 25,000
customers.

These are exciting times at Domin-8 as we continue to grow and deliver new services to our
customers. Our integrated background screening service has been very well received by our
customers and continues to see rapid growth. We’re now piloting a comprehensive, integrated
electronic payment service that is the result of requests from our customers. This is all part of our
strategy to deliver more and more value to our customers over time resulting in our shared
growth and success.

Property Manager Edge Software — Not a Strategic Product for Domin-8

Eight property management software acquisitions inevitably results in business change. Several
of the products we acquired overlap in functionality and the markets they serve. After a
thorough and comprehensive analysis of each of our products, the functionality, and technology
infrastructure, we have designated Spectra and Tenant Pro as our “strategic” products for the
Market Rate business and i-Cam and MPW for the Affordable business.

A strategic product means it has the right combination of market awareness, customer base,
product functionality, solid technology, and financial strength. A strategic product is one in
which we’ll continue to invest substantial resources to improve the product to meet the ever
changing needs of our customers and the market at-large.

PMEdge was not designated a strategic product.
What Does This Mean For You?
We’re discontinuing the PMEdge product. While we’re discontinuing the product, we value you
as our customer and want to provide a solution that allows you to continue to grow and succeed.
Following is our plan for discontinuing the product:

1) We will not be doing future releases of the PMEdge product. We will only be

addressing critical bugs as they are reported.
2) Customer support will be discontinued — effective immediately.



3) We are providing an attractive offer to all our PMEdge customers to move to one of
our strategic products — affording you the current and ongoing benefit of using a
leading product that will be continuously improved.

Your Software Offer from Domin-8
Contact us before January 31, 2008, and you will receive:
- For Market Rate customers,
= Tenant Pro at no charge; or

= Spectra at 50% off

- For Affordable customers,
= |-Cam or MPW at 50% off

*You also agree to sign up for our background screening solution and a software
maintenance contract.

We sincerely value you as our customer and want to keep you in our Domin-8 family. If you
have any questions or would like to take advantage of this offer, please contact Randy Jeffers at
rieffers@domin-8.com.

Sincerely,

And Dt

Tom Thistleton
Domin-8 Enterprise Solutions
Chief Operating Officer



